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STATEMENT OF PURPOSE


This statement is available for inspection by every patient and any person acting on behalf of a patient.



Chase Lodge Health is regulated and monitored by:
The Healthcare Commission
Finsbury Tower
103 – 105 Bunhill Row
London, EC1Y 8TG 

Aims and Objectives

Chase Lodge Health is an Independent Hospital with Acute Hospital services and private GP practice based in Mill Hill, North West London, which provides a full range of private healthcare to all registered patients.
Chase Lodge Health aims and objectives are as follows:


Develop a National chain of treatment centres.

Establish the Chase Lodge Health brand as the leading brand in private treatment.

Ensure that all operating systems, procedures and policies are designed around the needs and wellbeing of our Patients, so that we deliver a total patient focused healthcare package.

Ensure that all our patients are examined and treated by appropriately qualified and experienced registered medical practitioners.

Ensure that a full range of treatment is made available to all registered patients in a timely, professional and reassuring manner.

Have a fully competitive and comprehensive pricing structure.

Ensure the facilities and hospital is maintained to the highest, safest and most compliant level.

Work together with staff and Managers on training and development to strive for accreditation in IIP.

Tailor made, affordable packages for target market.

On-site Pathology department to be developed and implemented

In-site Pathology department to be developed and implemented
nstallation of Hearing test unit








Registered provider, Responsible Manager
The registered provider is: 		Chase Lodge Health
						Page Street
					 	Mill Hill
						London, NW7 2ED
						020 8358 7100
						www.chaselodgehealth.co.uk


The registered manager is: Dr Sarah Lotzof


Qualifications and experience of Registered Manager
Dr Sarah C R Lotzof MBBc BSc
GMC Registration:– 3547838
MDU No:- 289806J
1983 – 1986 Kings College London – Joint Honors Physiology/Pharmacology
1986 – 1991 Royal Free Hospital University of London – MBBS
1991 – 1992 London Hospitals – Surgical and Medical House Officer
1992 – 1994 London Teaching Hospital Training – including casualty, Pediatrics, Infectious Diseases, Geriatrics, Obstetrics and Gynecology.
1994 – 1995 South Africa – Registrar rotation including Oncology, Rheumatology and GP training
1995 – 1996 London Teaching Hospital – Renal rotation
1996 – 2000 Family Doctor – 38 Wimpole Street, London, W1
2000 – 2005 Family Doctor – Stanmore, Middx, HA7 4QT
2005 – 2007 Dedicated Doctors Founder & Director
20078 – Present Chase Lodge Health Founder & Director


Staff

Members of staff are employed at Chase Lodge Health and this is made up of full time staff and part time staff. All staff are required to participate in a comprehensive induction programme upon joining which includes manual handling, fire training, Resus, Infection Control, Health & Safety, whistleblowing, customer service and confidentiality, this is in addition to ensuring they are aware of all working policies and procedures.

Each member of staff and specialist with practicing privileges is required to undergo a CRB check as a condition of employment. Those with practicing privileges must also provide up-to-date Hep B/C and HIV status reports as well as GMC registration and medical indemnity.


	
Role
	
Qualifications

	
Experience

	Receptionists
	GCSE English, and  Computing

	Computer literacy, customer facing environment

	Doctors
	ALS, BSc, MBBc
	A&E & primary care services

	Staff Nurse
	Registered with nursing & midwifery Council, ALS, Infection Control
	A&E, private hospital

	Physiotherapist
	
	Under BMI auspices

	Radiologist
	FRCR
	+10 years experience

	Radiographer
	BSc in Radiography
	+10years post grad experience

	Pharmacist
	
	

	Dental Practitioner
	BChD, BSc (hons)
	+15 years, ran own dental practices employing 22+ staff

	Dental Nurse
	Currently studying 
	

	Dental Hygienist
	Dip EDH RCS Eng
	+2 years experience

	Maintenance
	All valid registrations to include Corgi where required
	+ 15 years maintenance experience

	Hospital Manager
	Diploma in Management & member of the Chartered Managers Institute.
	+10 yrs min management experience of similar establishment











Out of hours
We have a contract in place to ensure 24 hours GP service to all our registered patients. This is out sourced to J-Doc who will see all of our patients once surgery has closed to ensure continuity of care.



Organisational structure
 
See attached organisational chart


Services and facilities

Chase Lodge is an Independent hospital and provides the following services:-

Physiotherapy – under BMI auspices
Pharmacy
Private GP Practice
Phlebotomy
Minor surgery
Outpatient consultants to include, General Surgeons, Physicians, Orthopaedics, Gynaecologists, Psychotherapy, Psychiatry, ENT, Paediatricians, Gastroenterologist, Dermatologist, Podiatric surgeon, Endocrinologists, Rheumatologist, Vascular surgeons, Urologists.
Health Screening
Vaccinations 
Dental Practice
Osteopathy
X-ray
Ultrasound
Womens cancer screening package
Maternity packages


Patient consultation 

It is widely believed at Chase Lodge Health that the views and suggestions of our Patients and staff are fundamental to the smooth running of the hospital. We believe it is the responsibility of all to ensure patient satisfaction and ask staff to offer patients our suggestion leaflets to encourage feedback. The suggestion leaflets are available at Reception and in the waiting area for all to use (anonymously) if required. Once received, the Hospital Manager will liaise with relevant departments to discuss comments received.

Alternatively, patients may express any views/suggestions they have during their consultation. These will then be forwarded to the hospital manager to be dealt with in the same way as outlined above.
Any queries and concerns we have, are raised at our Quarterly Clinical governance meetings where we determine changes that may be needed in order that we are providing the best in quality care for our patients.


Patient Satisfaction Survey 

Each year we undertake a Patient Satisfaction survey, which is given to a random selection of visiting patients. The survey we have produced is in line with the NHS Trusts and will measure the effectiveness of our medical services, GP services and overall effectiveness as an acute hospital.

The results of this survey will be disseminated to all staff, The Healthcare Commission and made available on www.chaselodgehealth.co.uk so that all patients have access to full, honest and up to date reviews. 


Interpreters

We have a link with a local interpreter company, so should we have a patient who is non-English speaking, we would be able to arrange at short notice an interpreter.


Complaints

Complaints Handler – Hospital Manager – Kerry O’Donnell

It is of utmost importance that all our patients should feel happy and secure with the treatment and care received. Should we not meet expectations in any way, we have a fully comprehensive complaints procedure in place to ensure issues are dealt with efficiently and in a timely manner.

As soon as complaint is received, a complaint form is filed and handed to the Hospital Manager - if Hospital Manager is available, they will obviously go straight up to see the patient to take details. If Hospital Manager is not available, an initial letter will be sent out to complainant within 48 hours to advise that a full investigation is to be carried out. Once the cause of the complaint has been determined, the relevant department/individual will be required to respond to complaint to the hospital manager. From this an action for improvement will be made and outcome of which will be fed back to the patient. 

A full copy of our complaints policy is available on the website www.chaselodgehealth.co.uk so that patients are aware should they wish to take the complaint further, or are unhappy with the outcome of an investigation, they may contact:

Healthcare Commission
Finsbury Tower
103 – 105 Bunhill Row
London, EC1Y 8TG
Tel: 020 7448 9200
Fax: 020 7448 9222
E-Mail: feedback@healthcarecommission.org.uk


Privacy and Dignity of Patients

Our aim is to ensure that our Patients feel secure and at ease at every step of their medical treatment. In order that we achieve this for them, we have put in place the following measures:

Private consulting rooms
Screens in each consulting rooms
Chaperones available at all times
Toilets for disabled
Lockable changing rooms
Specific computer access so only relevant personnel have access
Choice of Consultants and GP’s to ensure patients have same sex where specified.
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